
 

Sustainability at Highcroft Vets Longwell Green 

 

In recent years, there has been an increased awareness of the effects that the veterinary 

profession has on the environment. As a practice, we are committed to reducing our impact on 

the environment and have a dedicated green team to drive this initiative. 

The veterinary profession impacts the environment in many ways, from our antibiotic usage 

and safe disposal of medications to gas usage during general anaesthetics.  

Here are some key aims and some of the things we have already done.  

What are our aims?  

• Monitor our key resource use including electricity, water, anaesthetic gases etc. and use 

this data to set targets for energy usage reduction  

• Reduce paper use and waste by continuing to email invoices, receipts, pre-operative 

information sheets and other documents  

• Improve our recycling to include more soft plastic from medical packaging (i.e. not just 

from drapes, surgical kits etc. but from syringes, needles etc.) 

• Explore the usage of reusable surgical textiles including reusable surgical masks, drapes 

and gowns  

• Continue responsible use of medicines and educating clients on importance of correct 

disposal of medications 

• Encourage more owners to switch to oral flea and worming prevention rather than spot-

on products which can be more harmful to the environment and wildlife  

• Improve client communication and client feedback on our sustainability initiatives 

• Review our practice Sustainability Policy annually (see “Sustainability Policy Highcroft 

Group 1” document on our website) 

 

Here are some of the initiatives we have already carried out to improve our sustainability and 

reduce our impact: 

• Resource use and waste:  



o Dedicated soft plastic recycling for medical equipment including surgical drape 

packets, surgical kit packets etc.  

o Use of reusable surgical caps, surgical clogs and team all wear Sketchers uniform 

made from recyclable material  

o Requesting food packaging companies to put the recycling instructions on their 

packaging, so more owners are aware of the ways they can dispose and recycle 

their food bags 

o Signs in reception explaining how to recycle pet food packaging  

• Responsible use of medicines including antibiotics and antiparasiticides  

o Increasing owner awareness on the environmental issues of spot-on flea and 

worming products  

o Encouraging owners to return unused medications to us for safe disposal as 

when medications are thrown into landfill, they can contaminate the 

environment and harm wildlife 

o Antimicrobial audit and regular staff discussion to try and reduce unnecessary 

usage 

o Ear cytology prior to dispensing treatment for ear infections 

• Inspiration within the practice  

o Created dedicated Green Team with Izzy van Besouw (one of our vets) as the 

practice environmental champion. Regularly shares information learned through 

environmental champion meetings, sustainability webinars and sustainability 

networks. 

o Produced posters in practice with a QR code that takes you to a client suggestion 

survey for clients to suggest ways we can improve our sustainability 

▪ Link to this survey if you have any ideas for us - 

https://www.surveymonkey.com/r/7KH2RP6 

o Organised training session for our nursing team on low flow anaesthesia to 

reduce our anaesthetic gas usage and therefore wastage, whilst maintaining a 

high level of clinical care 

 

We are always looking for ways to improve as a practice and therefore we will keep you 

updated regularly with what we are getting up to. We want to be a proactive and inspiring 

team that does everything they can to protect the environment. If you have any questions or 

queries for our Green Team, please don’t hesitate to get in touch.  
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